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This research aims to study the impact of electronic archiving on the development of
administrative work in municipalities. It analyzes the shift from traditional paper-based archiving
systems to computerized digital systems and demonstrates the positive effects of this
transformation on the efficiency of administrative processes, the speed of transaction processing,
and the quality of services provided to citizens. The research employs a descriptive-analytical
approach, based on a comprehensive review of relevant literature and previous studies on
electronic archiving and local administration. The study addresses multiple dimensions, including
the technical dimension related to infrastructure and software applications, the organizational
dimension related to re-engineering procedures, and the human dimension related to staff training

and changing institutional culture.

The research concludes that electronic archiving brings about a fundamental transformation in the
municipal work environment. This transformation is manifested in accelerating document and
information retrieval processes, reducing storage space, lowering operational costs, enhancing
transparency and accountability, and improving the security and preservation of official files and
documents. The research also indicates that the success of electronic archiving requires the
concurrent availability of several factors, including political will, sufficient funding, ongoing
training, supportive legislation, and a suitable technological infrastructure. The research
recommended that municipalities adopt clear strategies for gradual digital transformation, taking

into account change management and employee resistance to new technologies.
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